O neBuse BeemupHoro ans npas norpedureseii B 2020 roay

15 mapra 2020 roza Beemuphsiii gens npaB norpebuTene mpoiger moxn
Aesu3oM «PanroHanbHblit motpebutens» («The Sustainable Consumery).

Hamomuum, uto BeemupHblii nens paB TOTpeOUTENeH 3aKperieH B
Kanenzmape 15 mapra 1983 roga, korna lenepansroii Accambieeit OOH 6ot [PUHAT
AOKyMeHT — «PykoBoasinue npunumnsl Opraausannn OO6be uHEHHBIX Hauwii o
3aluTe MpaB noTpebuTenei».

B ostom romy BceemupHas opranusauus norpebureneit (Consumers
International) axuenTupoBano BHEMaHue Ha NpoG/IeMbl Upe3MEPHOro IPOU3BOACTBA
H  HCpAaUMOHAIBHOIO 1OTPEONEeHHUS, NPHBOISINEE K M3MEHEHUIO KIuMara,
YXYIIICHUIO COCTOSHUS OKPYXAIOIeH Cpe/ibl, YTpaTe YHHMKalbHBIX HOPHPOJHBIX
00BEKTOB.

HemanoBaxHo, 4ro ofecreuenne mnepexoma k pPallMOHAILHBIM MOJEIIAM
NOTpeO/IeHHs: U NPOU3BOACTBA YK€ SBISETCS ONHOM W3 Lleneii ycroitunBoro
passutus  (LIYP), mnpumsteix rocymapcTBamMH - wieHamu Opranwuzanuu
O6bennnennsix Hauuit B 2015 rony B pamkax IloBectku pus B obnactu
YCTOHYMBOIO pa3BUTHs Ha nepuox 10 2030 roa.

ITo moacueram OOH pomoxo3ssiicTsa noTpe6sioT 29 MPOLEHTOB MUPOBOL
SHEPIYH H, COOTBETCTBEHHO, WX BKiIaj B obmue BeiGpockl CO2 cocrapiser 21
NPOLEHT. [Ipyrie uecnenopanus I0Ka3bIBaKOT, YTO OKOJO 1 MEJITHOHA [IACTHKOBEIX
OyTBUIOK MpoaeTcs 110 BceMy MUY ©XeMHHYTHO, a B 2018 rony npousseneno 24,2
MHIITHap/a nap o0yBH, PH IPOM3BOACTBE KOTOPOI MCTIOJIB3YETCs! HECKOJIBKO BUJIOB
TUIACTHKA M IPyIHX MaTepUajoB, KOTOPbIE MPaKTHYECKU HE nepepabarsisarorcs. B
pamKax ro0anbHOro MOTPeGIeHHs OTMeYaeTcs, uTo MPOU3BOACTBO IIPOAYKTOB
THTAHW  CBA3AHO C  BBICOKMM OHEPrOmOTpeOlieHHeM, BHIPYOKOH necos,
YBEIINIEHUEM BBIOPOCOB IAPHUKOBBIX T'a30B H YPE3MEPHBIM HCTIOMb30BAHIEM BOJIBI.
60% nnacthka, Gonblias — 9acTh KOTOPOrO  IOCTYIIaeT M3  ITHILEBOM
HpOMBILICHHOCTH, TIOTIA/IACT Ha CBAIIKM MIIH B OKPYXKAIOLIYIO CPeLy.

Parnonainbsioe norpeGienye HanmpaBieHO HA MOBBILIEHHE s¢dexrrBHOCTH
HCTIONIB30BAHMS  PECYpCOB M pa3sBMTHE  CIPABEJIMBOM  TOProBiM npu
OTHOBPEMCHHOM  CHIDKCHMM YPOBHA OCHHOCTH M TPENOCTAaBIEHHH KaXIOMY
BOSMOXHOCTH MMETh XOpOLIEE Ka4eCTBO XKM3HH, JOCTYIl K €e, BOJe, SHEPrHH,
MEIHLHHe U MHOTHM JApYTruM Oaram.

MMenHo BbIGOp moTpeGuteneif CIOCOGEH MOBMHATh HA [OBCEMECTHOE
BHEIpeHHE OepexIMBBIX TOIXOMOB K NPOHU3BOACTBY TOBapOB W ycayr. Jlius
BOBIICYCHUS IOTPEONTENEH B MEPOIIPHUATHS, HATPAB/ICHHbIE Ha Pa3BHTHE HAaBBIKOB
PaLHOHAJILHOTO IIOTPEOIIEHHS M JOCTHKEHHME HHBIX OOIECTBEHHO 3HAYMMBLX Lleneii
YCTOHYMBOrO pasBuTHsi npu nomiepxke OOH 6suio CO3/JaHO MOOUJILHOE
npunoxenue «LIYP B JlefictBumy.



HamoMuuM, uto Ha 16-om 3aceganud KoOHCYIBTaTHBHOIO COBETA MO 3alIUTE
npaB noTpeduTenel rocyAapcTB — YYaCTHHKOB CHI" 26 ceutsibps 2019 rona
PocroTpe6Haa30poM BHepBble ObUIO 0OpaileHO TIOBBINIEHHOC BHMMAHHME Ha
npobnemMaruKy oGecrnedeH s 3aIUThl IpaB NOTpeOuTeNel B KOHTEKCTE JOCTHKEHHA
Lleneii ycToiturBOro pa3BuTHs. B 5Toii CBS3U HA TaHHOM 3ace/laHuH OBUT TOAPOOHO
ocseuleH Bkiaa PenepanbHOR Ci1y>k0BI B JOCTW)KEHUE TAKUX HALlMOHAJIBHBIX nenen
KaK [OBBIIICHME KAuecTBAa IUTHEBOM BOJBI, MOBBILICHHE Ka4ecTBa ITHIIEBOH
MPOAYKLHH M NPOJBHIKEHHE HJACH PpalMOHAIBHOIO notpebneHust TUIIEBOA
MPOMYKIMM, KaK Ba)kKHeiIme#l COCTaBIIOLICH YKPETUIeHHs 310pOBb. Bce
MaTepuaIbl 3acelaHus OMmyOIMKOBAHBI HA CAHTe PocniorpebHansopa.

3auHTEpeCcOBaHHbIE JIMIAa TaKXe MOIYT O3HAKOMHTHCH CO CITPaBOYHOMN
6pourtopoit BecemupHoit opranuzanuu norpedurenei (Consumers International) o
npobremMaM palMOHATBHOTO TOTpedenus, MepeBoa Ha PYCCKHIM fA3BIK KOTOPOH
npow3BeieH Mex lyHapojiHO# KoH(eiepalmei o01ecTs norpe6ureneit (KoudOIT).

Anonc! C 11.03.2020 no 25.03.2020 6yner paboTaTh «rops4ias JHHHA,
nocesilenHas BeeMupHOMY AHIO paB norpeduTeeiH

o reBu3oM «Panuonaabubiii norpeéutenn» («The Sustainable Consumer»)

VBazkaemble noTpedHTEH!

B cBszu ¢ npasanoBanueM 15.03.2020 BeemupHoro /iHs npas norpeGuTenei, B
Vnpassnenun PocriorpeGHanzopa 1o KeMepoBCKoH obaactu (nanee — YnpasieHHE), €TO
TepPPUTOPHAIBHBIX OTAENaX, a Takke KOHCYJIBTAUMOHHBIX LEHTPAaX M TIYHKTax JUid
norpebureieii PBY3 «lleHTp TMIUeHBl W SMHAEMHONIOIMH B KemepoBckoil 061acTi»
(nanee - KOHCYNbTallMOHHBIE UEHTPHI H TYHKTBI JUIS norpeburenei) B 1epuoa ¢
11.03.2020 1o 25.03.2020 GyaeT opranuzobana padora «ropsuei JMHUI 110 aKTyaIbHbIM
BOMPOCAM 3alIUTHI 1IpaB noTpebutesei (po3HHIHas TOProBiIs, cdepa yciyr, KauecTBO U
6e30MaCHOCTh TOBAPOB U YCIyT, JocyieOHas u cyaeOHas 3aluTa rnpas norpeduTesei u
Ap.).

KOHCY/IBTALIMH MOKHO TIOJTY4HTh €XKeAHEBHO 110 Oyusm ¢ 09-00 vac. 10 12-30 yac.
u ¢ 13-30 gac. 10 16-00 yac. (B msTHULY jo 14-30 yac.):
= p OGuecTBeHHOI npreMHOl Yipasienus 1o Tenedony 8-800-700-03-09;
* B OTJENC 3alMTHI NpaB norpeduresneii YpasieHus no tenedonam 8 (384-2) 36-
64-88, 36-29-89: :
* B TepPUTOPHAILHBIX OTAENAX YIIpaBjeHus [0 TenedoHam:
— 8(384-2) 64-20-42 (TeppuropuanbHbiii oOTACT B T. KemepoBo #
KeMepoBcKOM paiione),
— 8(384-3) 74-30-97, 74-88-37 (Teppuropuanbubiii oraen B T. HoBOKy3HEIKE
1 HoBOKy3HenKoM paioHe);
— 8(384-52) 6-40-17 (TeppuropuanbHblii oraen B r. benoso n benosckoM
paiione)
— 8(384-53) 5-16-03 (TeppuropuanbHblii otaen B T. AHKepo-CyIDKEHCKE,
MxmopekoM u STiickoM paifonax),



— 8(384-6)69-82-86 (Teppuropuaibhbiii oraen B 1. Kucenéscke, T.
[TpokornbeBcke U [IPOKOIIBEBCKOM paiioHe),

— 8(384-56) 3-15-11, 3-43-31 (TeppuropuaibHbiii oraen B I. JICHHHCK-
Kysnenxom, r. ITonsicaeBo u Jlenunck-Kysnenkom paione),

— 8(384-2) 64-57-05, 64-69-13 (TeppuropuanbHblii oTen B I. bepe3oBckom,
r. Tonku, Kemeposckom 1 TonkuHcKoM paiioHax);

—  8(384-63) 5-45-10 (Teppuropuansusiit oraen B r. I'ypsescke, r. Cananpe,
['ypheBcKkOM paiione);

— (8384-43) 5-63-51 (Teppuropuanbblii oraen B r. MapuuHcke,
Mapuunckom, Tucynsckom, Tsoxunckom u UeOymHCKOM paiioHax);

— 8(384-75) 6-03-45 (TeppuropHaibHbli oTAER B I. MexaypedeHcke, rI.
Meicku ¥ Mex/1ypeueHCKOM paiioHe);

— 8(384-71)5-35-13 (TeppuropuainbHeiii oraen B . Ocunnmky u r. Kanrane);

— 8(384-73) 3-00-33 (TeppuropuanbHbiii ornen B r. Tamrarone u
TamraroiscKoM pailoHe);

— 8 (384-51) 4-03-00 (Teppuropmaipusiii oraen B r. I0pre n IOprusckom
paiione);

—  8(384-55) 2-57-70 (TeppuropuansHsiii oraen B r. Taiire u SmkuHCKOM
paifone);

— 8(384-42) 7-43-82 (TeppuropmansHelii oraen B KpanuBuHCKOM H
ITpOMBILILIEHHOBCKOM paiioHax);

* B KOHCYIBTALMOHHBIX LEHTPAaX M MyHKTaX Juis norpedurenell eKeJHEBHO MO
Gyausam ¢ 08-00 uac. 1o 12-00 gac. u ¢ 13-00 yac. 1o 16-00 yac. (B nsTHULYY 10 15-
30 uac.) 1o CHACAYIONUMM aZpecaM U Telne(GoHaM:

r. Kemepogo, yi1. ABpopsl, 12, Ten. 8(384-2) 64-67-81, 64-67-82,

8-951-581-3279;

r. HoBoky3Herik, yi. O6Hopckoro, 76, ten. 8(384-3) 37-38-25, 36-86-89;

— 1. Amkepo-Cy/okeHck, yi. Menneneesa, 71, Ten. 8(384-53) 5-13-57, 5-16-03;

— 1. Benoso, yi. Jleuuna, 67a, ten. 8 (38452) 2-62-63;

— . I'ypeesck, yin. Kommynucruueckas, 14 a, ten. 8(384-63) 5-66-79, 5-55-98;

— 1. JlJennnck-Ky3nenxuii, yi. 3emuosa,6 6, Tei. 8(384-56) 5-41-07;

— 1. Mapuunck, 1-it Mukpopaiion, 5 a, mom. 3, Ten. 8(384-43) 5-62-47, 5-79-85;

— . MexypeueHck, yii. Boksanbhas, 14, Ten. 8(384-75) 3-29-33;

— 1. Meickn, yi1. PemGasoBckas, 4, Ten. 8(384-74) 2-20-90;

- L Hporconbcécx, yi. ITononbekas, 19, Ten. 8(384-6) 69-85-58, 69-82-88.

— 1. Opra, yn. Mockosckas, 39, Ten. 8(384-51) 6-00-17, 5-90-14.

Buumanuio norpednreeii!

VrpapieHve TaKke HarnompHaeT, 4ro B Poccuiickoi ®dejepauun co3jiaH
I'ocyapcTBEHHBINH HHPOPMALMOHHBIH pecype B chepe 3amuThl npas norpedurenei (I'MP
3I11T).

Pecype cosnan PocnorpeGuajnzopom 1o nopyudenuio IIpasurenscrsa Poccuiickoit
denepanuu ¢ 1e/bi0 HHGOPMUPOBAHHSA MTOTPEOUTENEH O CUTYallMK Ha PhIHKE, O NpaBax B
OTJENBHBIX chepax, 0 MEXaHU3MaX 3alUTHI MPAB MOTPEOUTEICH.



OTKpHITHI JIOCTYTI K MaTepHaiam pecypca obecrnieueH Ha
caiire: http://zpp.rospotrebnadzor.ru/

I'HP 31111 cocTouT U3 caenyomux Mmoayeii: «CrnpaBodHuk motpedureis», «CoBeThI
0 3J0pOBOMY nuTaHuio», «HopmarupHble mnpaBoBele akTb», «HMHpOpManuoHHO-
aHaIMTHYECKHe MaTrepuanbl», «OpraHel ¥ opraHusanud B cdepe 3amuTsl IIpaB
norpeodurenei», «PesyneraTtel mpoBepok», «l[Ipoaykius, HE COOTBETCTBYIOIIAS
o0s3arenbHBIM TpeOoBanusamy, «HoBocTn», «CyneGHas ipakTHKa.

I'ocy napcTBeHHBINH MHDOPMAMOHHBIH pecypc B cdepe 3alMThl npaB notpebureneit
npeAcTaBIieT co0oil oO0mMpHYI0 0a3y CTaTHCTHYECKOH, IPaBOBOM, aHAIUTHYECKOM,
MeTonuecKoit nHopMarum.




